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[PROTOCOL 01: THE COLD CALL SCREEN] 

Never verify your identity to someone who called YOU. If a bank, government 

agency, or utility company calls claiming there is an emergency: 

1. Hang up immediately. 

2. Locate your physical plastic card or an official monthly statement. 

3. Call the number listed on the back of THAT card or statement. 

4. Never use a phone number provided by the caller or a text message. 

[THE RED FLAG CHECKLIST] 

[ ] Caller demands you stay on the phone while traveling to a store/bank. 

[ ] Caller insists on absolute secrecy ("Do not tell your parents/spouse"). 

[ ] Payment requested via untraceable methods: Apple Gift Cards, Bitcoin, 

Vanilla Visa, or Wire Transfer. 

[ ] Caller uses military, law enforcement, or corporate jargon to intimidate. 

[TACTICAL COUNTER-SCRIPTS] 

When targeted by an authority hook, read this exact line calmly: 

"I am recording this line for my legal counsel. Give me your employee 

ID number and your direct department extension. I will call you back 

through the main verified switchboard." 

(Expect the scammer to hang up immediately upon hearing this phrase.) 
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